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1 BACKGROUND 
 

1.1 Introduction 
 
Catch Australia Pty Ltd provides online shopping stores and operates a customized delivery platform. 
Catch.com.au is part of the Wesfarmers Group, placing us in good company alongside other top Australian 
retailers Kmart, Target, Bunnings & Officeworks. It also offers products including home decor, accessories, health 
& lifestyle product, fashion, electronics, toys & games, furniture, beauty, grocery & liquor, appliances, and 
sportswear. 

 

1.2 Context of the WOEMP 
 
The operation of the MPE Precinct must be undertaken in accordance with the Conditions of Consent (CoC) and 
the approved Framework Operational Environmental Management Plan (FOEMP), which has been developed by 
LOGOS to manage potential environmental impacts resulting from operational activities. 
 
CoC C6 (SSD 7628) requires that each warehouse operator operated under a Warehouse OEMP, which 
considers the potential environmental impacts resulting from the operation of the warehouse. This document 
addresses this requirement. 
 
This WOEMP details how the environmental management requirements for CATCH Australia’s (CATCH) storage 
and distribution operation at warehouse 1 will be managed. The aim of the WOEMP is to document processes for 
implementation which are compliance with environmental legislation and how environmental risks associated with 
the operation are implemented. This Plan has been developed to be consistent with the requirements of the MLP 
OEMP, subplans and requirements. 
 
Catch Australia Pty Ltd now occupy WH1 and will utilise this WOEMP in their day-to-day operations at the site. 
 
CATCH Australia will be required to maintain records (e.g. waste, water and energy usage) and provide LOGOS 
with documentation of environmental inspections and procedures if requested. 
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1.3 Site Description 

The Moorebank logistics park is located 35 kilometres (south west) from the Sydney central business 
district. The site is located at Warehouse 1 of the Moorebank Logistics Park East Precinct on Moorebank 
Avenue (Shown in Figure 1). Warehouse 1 covers an area of 11.33ha . The Warehouse is owned by 
LOGOS with Catch Australia leasing the warehouse.  

 

 

Figure 1: Location of Warehouse 1 

 

 

CATCH Australia operates Warehouse 1, which covers an area of approximately 38,000m2.  

 

The CATCH Australia warehouse comprises: 

 1000m2 Main office, administration facilities and amenities. 

 36,700m2 of warehouse area. 

 Car parking 

 Workshop 

 Truck loading/unloading docks 

 Internal parking for pick-up and delivery vehicles (PUD) 

 Specialised sorting and conveyor equipment 
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 Hardstand areas that provide trailer parking spaces, external PUD parking spaces, vehicle maneuvering 
areas and access to the main internal site road 

 Signage for business identification purposes, including backlit illuminated signage on each warehouse. 

 

Figure 2 shows the extent of the Warehouse 1 and its surrounding areas. The CATCH Australia 
operational Boundary covered by this WOEMP is indicated by the pink boundary line shown in Figure 2. 

 

Figure 2 – Warehouse 1 – showing the location and operational boundary (shown in Red) of 
Warehouse 1. 

General precinct infrastructure will be managed by LOGOS under the OEMP and includes pavements, 
stormwater detention and water quality treatment structures and devices, landscaping and lighting, and 
emergency services. LOGOS will also have operational control of common areas and assets outside the 
leased operational boundary indicated in Figure 2. 

 

1.4 Purpose and Objectives 

The objectives of this Warehouse OEMP are to: 

 Identify and implement relevant environmental legal and other regulatory requirements applicable to the 
operation of the warehouse. 

 Provide for the effective management of the environmental concerns and potential adverse environmental 
effects arising from the operation of the warehouse. 

 Establish and define environmental roles and responsibilities. 

 Identify appropriate impact mitigation measures and management strategies in response to potential 
adverse environmental effects. 

 Provide warehouse personnel with sufficient information to undertake their operational activities in 
accordance with the development CoC, contractual, legal and other relevant environmental requirements. 

 Ensure that the operational commitments of the CoC are captured and implemented on-site. 

 Ensure that senior management and operational personnel understand their environmental duty of care 
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under legislation and terms of the contract. 

 Meet the requirements of, and align with, LOGOS’s Environment Management System (EMS), as certified 
under AS/NZS ISO 14001:2015 Environmental Management System. 

Implementing this warehouse OEMP effectively will enable LOGOS and the warehouse tenants to meet 
the regulatory and policy requirements in a systematic manner and to continually improve environmental 
performance. 
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2 TENANT / WAREHOUSE OPERATOR AND SITE 
OVERVIEW 
 

2.1 Operator details 
Environmental management responsibility for Warehouse 1 will be managed by: 

Table 1 Operator details 
 

Operator Details 
 

Name  Catch Australia Pty Ltd 

Address 
1 East, 400 Moorebank Av., Moorebank NSW 2170 

Contact person 
 - Catch Fulfilment Centre Manager 

Contact details  

 

2.2 Description of Operations 
 
CATCH Australia has a leasing agreement with LOGOS to operate warehouse and distribution activities from 
WH1. 
Day to day activities include: 

 Unloading and loading of transport vehicles both heavy and light. 

 Packing and unpacking of containers  

 Storage of goods into a grid of movable racks, approximately 5,700 in number. 

 Packaging of products into small to medium size cartons in the order of 2 – 10 kgs.  

 Truck movements in and out of the site 

 Electric Forklift operation in the warehouse and loading dock vicinity 

 On odd occasions, placement of containers from and to the IMEX terminal controlled by Cube. 

 Packing and unpacking of containers 

 Storage of goods 

 Truck movements in and out of WH1 

 General office administrative and support functions. 
 
Catch’s warehouse and distribution operates 6 am to 5 pm Monday to Friday 
 
Typical plant and equipment used in the operation varies between the internal and external warehouse 
environment: 
 
Internal Warehouse Environment may include: 

 Forklifts – Counterbalance and High Reach 

 Conveyor systems 

 Carton wrapping machines 
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3 ENVIRONMENTAL MANAGEMENT 
 

3.1 Environmental Policy 
 
Catch is part of the Kmart group owned by Wesfarmers and operates under the Wesfarmers Environment 
Policy which is available at https://www.wesfarmers.com.au/docs/default-source/corporate-
governance/environment-policy-august-2016-external-for-website.pdf?sfvrsn=2. The policy is subject to review 
and revision in accordance with Wesfarmers’ / Catch management systems. Refer to Attachment 8. 
 
 

3.2 Environmental Management Structure 
 
Responsibility for Precinct environmental management sits with LOGOS in its function as the Project Delivery 
Company (PDC), established under arrangement with the Commonwealth Government.  PDC is the entity 
responsible for delivering the development and is also tasked with the ongoing maintenance and 
environmental performance and reporting of the Precinct once it has been developed.  
 
LOGOS has the additional responsibility of demonstrating tenancies do not exceed any hazardous materials 
screening thresholds in accordance with the Hazardous and Offensive Development Application Guidelines 
Applying SEPP 33 (Department of Planning, January 2011) as specified in CoC B114 and C6(b) for this 
WOEMP. This responsibility is considered further in section 4.3 of this WOEMP. 
 
LOGOS has broad responsibility for site environmental management of operations and will work with CATCH 

Australia to support the achievement of the site environmental management objectives. This responsibility 
includes review of CATCH’s activities that have an interface with the common site environment and 
management controls, such as stormwater and drainage controls, and facilitating access to performance 
monitoring and reporting data that supports site-wide reporting obligations under the OEMP and CoC, 
including management of noise and air emissions. 
 
As Warehouse tenants, Catch Australia, have responsibility for general building/ premises upkeep and 
maintenance, including any open space or ancillary warehouse use, integrated building signage and lighting 
and waste management.   

 

 
 
 

Figure 3 - Precinct management structure 
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The overarching precinct OEMP identifies the operational environmental management measures that will be 
implemented across the site for all site functions. Figure 3 shows the relationship between LOGOS, in its role 

as PDC and EMC, and CATCH Australia as the warehouse tenant. The WOEMP is identified as an 
environmental management plan operating beneath the precinct OEMP and focused on the warehouse 
operation. 
 

The relationship between LOGOS’s OEMP, required under CoC C3, and CATCH Australia’s WOEMP, 
required under CoC C6, is demonstrated in Figure 4.  
 
 
 
 
 

 
 

 
Figure 4 - Relationship between LOGOS’s OEMP, required under CoC C3, and CATCH’s’ WOEMP 

 

 
Figures 3 and 4 identifies that CATCH Australia’s WOEMP is: 

 Aligned to the SSD 7628 conditions of consent 

 Influenced by LOGOS’s legal requirements and Safety Health and Environmental Management System 
(SHEMS) and 

 In accordance with the Precinct OEMP. 
 
Figure 4 also demonstrates that the WOEMP has been prepared to address CATCH’s legal requirements and its own 
SHEMS or requirements. 
 
The WOEMP identifies a reporting and monitoring output to the Precinct OEMP to enable LOGOS/EMC to fulfil its 
monitoring, reporting and publication requirements under the CoC. 
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3.3 Environmental Management Responsibility 
 
 
The primary responsibilities of CATCH Australia workers with respect to the environment are described below.  
 
The management structure is set out in the following diagram. A matrix of specific site responsibilities is set 
out in Table 1, below, and in figure 5. 
 
Chief Executive 
Responsibilities 

 Promoting and maintaining good environmental management. 

 Facilitate the effective implantation of the WOEMP. 

 Provide support to the Site Manager and hold them accountable for their specific responsibilities. 
 
Site Manager 
Responsibilities: 

 Taking all practical measures to ensure the site is operating according to this WOEMP, and without 
risks to the environment. 

 For taking prompt remedial action to eliminate any non-compliance or environmentally risky 
conditions. 

 Liaising with LOGOS Operations manager to ensure consistency with the requirements of the 
MLP SHEMS, the OEMP and subplans and providing environmental records and procedures 
if requested. 

 
Site Supervisor 
Responsibilities: 

 Inducting all workers and subcontractors and directing site activities in accordance with this 
WOEMP 

 Liaising with LOGOS Operations manager to provide environmental records, procedures and 
details of incidents if requested. 

 Detecting any non-compliance or environmentally risky conditions. 

o If the Site Supervisor does not have the necessary authority to fix a problem, they are 
responsible for reporting the matter promptly and recommending remedial action. 

Workers 
Responsibilities: 

 All workers are required to attend site inductions and 

 Follow the direction of this WOEMP. 

 Advising the Site Manager of any potential environmental issues 
 
Subcontractors 
Responsibilities: 

 All subcontractors engaged to perform work for CATCH Australia are required, as part of their 
contract, to comply with this WOEMP and to comply with directions from the company’s 
designated officers. 

o Failure to comply will be considered a breach of the contract and sufficient grounds for 
termination of the contract. 
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Figure 5 - CATCH’s Environmental Management Responsibility 
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3.6 Reporting 

 
The Site Manager will ensure control of all project environmental documentation and reports. Adequate 
records will be maintained to demonstrate conformance to specified environmental requirements. The records 
to be maintained include, but not be limited to, the following: 

 monitoring records. 

 non-conformance, corrective action and preventive action 

 complaints management. 

 training and induction records. 

 audit records. 

 permits, licenses, and approvals. 

  

 These documents will be maintained within the company intranet. 
 

3.7 Environmental Training 
 
All CATCH Australia workers who will be working onsite shall receive site-specific induction training. The 
induction training will include: 

 familiarisation with the requirements of this WOEMP. 

 familiarisation with LOGOS’s OEMP for MLP Precinct East 

 environmental emergency response training; and 

 familiarisation with site environmental controls. 

 community expectations and complaints management procedure 
 
CATCH Australia may combine the Work Health and Safety (WHS) and Environmental induction into one. A 
record of the site induction will be made on the Site Environmental Induction Register (see Attachment 2). 
 

3.8 Emergency Contacts and Response 
 
This WOEMP sets out CATCH Australia management of environmental emergencies during the project. It includes: 

 the names of key emergency response personnel and contact details (including all-hours 
telephone numbers) 

 contact details for emergency services (e.g., ambulance, fire brigade, spill clean-up services) 

 the location of on-site information on hazardous materials, including SDS (Safety Data 
Sheets) and spill containment material. 

 steps to follow to minimise damage and control the emergency; and 

 instructions and contact details for notifying the Site Supervisor, EPA, local council, nearby 
residents or the community if necessary. 
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CoC 7628 B113 states: 
The Applicant (the operator/occupant of each premises) must ensure compliance with the 
Environment Protection Manual for Authorised Officers: Bunding and Spill Management —  
technical bulletin (EPA, 1997 and that for liquids, a minimum bund volume of 110% of the volume 
of the largest single stored volume within the bund is required. 
 
The inclusion of section 2.8 is to comply with the condition of consent (CoC 7628) B114 which 
states: 
The quantities of Dangerous Goods present at any time within each premises or transported from and to the 
development must be kept below the screening threshold quantities listed in the Department's Hazardous and 
Offensive Development Guidelines Application Guidelines Applying SEPP 33 (January 2011) 
 
 

3.12 Dangerous Goods Storage Thresholds 
 
CATCH Australia recognises that where dangerous goods are stored in volumes greater than threshold 
quantities SafeWork NSW manifest quantity requirements apply. These requirements are listed in 
Table 5 below: 
 

 
Dangerous Goods 

 
Packing Group 

 
Manifest 
Threshold 
Quantities 

Class 2.1 N/A 5000 L 

Class 2.2 N/A 10,000 L 

Class 2.2/5.1 N/A 10,000 L 

Class 2.3 N/A 500L 

Aerosols N/A 10,000 L 

Cryogenic Fluids N/A 10,000 L 

Class 3, 4.1, 4.2, 4.3, 5.1, 5.2, I 500 kg or L 

6.1, or 8 II 2,500 kg or L 

 III 10,000 kg or L 

 Mixed Packing Groups in a single 
Class, with each below the 
relevant threshold 

10,000 kg or L 
  
  

Class 9 II 10,000 kg or L 

 III 10,000 kg or L 

 Mixed Packing Groups in Class 
9, with each below the relevant 
threshold 

10,000 kg or L 
  
  

C1 Combustible Liquids stored with 
other fire risk dangerous goods 

Stored with other fire risk 
dangerous goods 

10,000 kg or L 

C1 Combustible Liquids stored 
separately 

N/A 100,000 kg or L 

Goods too dangerous to be 
transported that are not kept in a 
laboratory. 

 
N/A 

 
Any quantity 
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3.13 Identification of Quantities of Dangerous Goods 
 
CATCH will ensure the following information is collected, reviewed, and recorded by CATCH Australia in 
relation to Dangerous goods stored onsite and in transport movements: 

 a rolling manifest of dangerous goods intending to be delivered to the warehouse, stored in 
the warehouse, and being dispatched from the warehouse and their respective quantities. 

 dangerous goods classification for each material, including subsidiary class(es). 

 the mode of storage used (that is, bulk or packages/containers) and the maximum quantity 
stored or held on the premises at any one time. 

 the distance of the stored material from the site boundary for any of the materials in 
dangerous goods classes 1.1, 2.1 and 3; and 

 an up-to-date register of Safety Data Sheets (SDS) for all materials in storage (see 
attachment 2) 

 
 
Furthermore, the following information will be considered by CATCH Australia. 
 

 LPG, as defined in AS1596 — LP Gas Storage and Handling, though classified as a 
flammable gas (2.1), is treated separately for screening purposes, and should not be grouped 
with the other class 2.1 flammable gases. 

 If combustible liquids of class C1 are present on site and are stored in a separate bund or 
within a storage area where there are no flammable materials stored, they are not considered 
to be potentially hazardous. If, however, they are stored with other flammable liquids, that is, 
class 3PGI, II or III, then they are to be treated as class 3PGIII, because under these 
circumstances they may contribute fuel to a fire. 

 If liquids are stored onsite Ensure compliance with the Environment Protection Manual for 
Authorised Officers: Bunding and Spill Management — technical bulletin (EPA, 1997 and that 
for liquids, a minimum bund volume of 110% of the volume of the largest single stored volume 
within the bund is required. 

 All industrial equipment that contains quantities of dangerous goods will be included in the 
quantification of dangerous goods present on the warehouse premises. Any materials of this 
nature will be part of the overall quantities of dangerous goods being stored on site. 

 The weekly review of total dangerous goods quantities held on the warehouse premises will 
be conducted which provides visibility of held quantities relative to threshold values. 

o When compared to foreseeable receipt and dispatch schedules for dangerous goods 
into and from the warehouse premises the potential for any exceedance of screening 
threshold values can be determined and will enable the re-routing or dispatch of any 
material likely to create such an exceedance. 

 Hazardous materials quantities will be grouped and totaled by class (ADG class), activity 
(goods transfer through warehouse or warehouse plant and equipment) and location (within 
warehouse racks, bunds, designated storage areas, internally or externally). 

 Where several hazardous materials of the same class are kept on site in the same general 
location, the quantities will be totaled by class and activity (that is, total all quantities of each 
class stored in bulk then separately total the quantities of each class stored in 
packages/containers). 
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 If dangerous goods of a given class but varying packing groups are stored in the same 
general area, assume the total of that class is present as the most hazardous packing group 
(for example, if 3PGI and 3PGII are present, add these together and assume the equivalent 
total is of 3PGI). 

 The distance of the material group to the nearest boundary is recorded. The distance is to be 
measured from those materials in the group located closest to the boundary. 
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3.14 Emergency Response Procedures: 
 
Fire Emergency 
Steps to manage a fire emergency: 

 Call ‘000’ as soon as possible. 

 If safe to do so leave the work area. If unsafe to leave, seek refuge in a safe area 
immediately. 

 Go to the designated Emergency Assembly Area or to a clear/open area. 

 Make sure all workers are present and accounted for, do not return to the work area to locate 
any missing workers; and 

 Notify the Site Supervisor and wait for instructions. 
 
Gas Leak Emergency 
Steps to manage a gas leakage emergency: 

 Call the Site Supervisor immediately, if deemed necessary call the Fire Brigade on ‘000’ 

 Site Supervisor to immediately arrange to turn off the gas supply. 

 Site Supervisor to turn off the site’s electrical supply. 

 If deemed necessary, notify all persons to evacuate the work area and assemble at the 
Emergency Assembly Area. 

 Control the movement of people to the Emergency Assembly Area. 

 Check all workers and others are in attendance; and 

 Remain at the Emergency Assembly Area until notified that the area is safe to reoccupy. 
 
Leak or Spill Emergency 
Steps to manage any Leak or Spill in a work site: 

 Identify the source of the problem. 

 Stop goods leaking. 

 Contain spilt material, using spills kit or sand. 

 Notify officer or Site Supervisor. 

 Remove spilt material and place in sealed container for disposal (if possible); and 

 Site Supervisor to record incident. 

 as suggested on Safety Data Sheet (SDS) 
 
 
Emergency Testing 
Appropriate testing, alarm systems and work, health and safety (WHS) precautions would be implemented for the 
safety of personnel and infrastructure. 

 

NOTE: In conjunction with the above please refer to the MPE 2 ERP 
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5.5 Complaints 
 
Community groups, clients, interested parties, etc. may advise of practices, activities and processes 
that are related to the environment by a variety of methods. These may include: 

 a non-conformance report, fax/letter, telephone complaint, newspaper/magazine report 
and verbal protest. 

 
On receipt of a complaint, the person receiving the complaint will notify LOGOS and the complaint will 
be recorded using the Environmental Complaint Form (see Attachment 2). The Site Manager will 
follow up the complaint and take corrective action as require 
 

5.6 Non-Conformance & Corrective Action 
 
A non-conformance occurs when a procedure or environmental control is not followed or does not 
perform as required by this WOEMP. CATCH Australia will monitor non-conformances to the WOEMP 
and initiate corrective and preventive action/s where required. All non-conformances will be recorded on 
a Non-Conformance Report Form (see Attachment 2). 
 
CATCH Australia will undertake corrective action/s in when incidents that have had an 
environmental impact. Procedures for identifying corrective action include: 

 An WOEMP review 

 An investigation into the causes of incidents and recording of the results; and 

 Evaluating further environmental risks. 

 In accordance with the requirements of CoC C11 – C17, non-conformances that are 
also considered to be an incident or warrant notification would be provided to LOGOS 
Estate Management. 

 

5.7 Environmental Management Plan Review 
 
This WOEMP will be reviewed by the Site Manager as required to ensure its continuing suitability and 
to ensure it is conforming to the WOEMP’s environmental objectives and legal requirements. 
 
Reviews will be undertaken annually) or because of any of the following: 

 when there is a change in the operations onsite which requires a change to 
environmental controls 

 when there is a need to improve performance in an area of environmental impact 

 at the completion of environmental audits as required; & 

 because of changes in environmental legislation (applicable to our business activities) 
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Changes to the Environmental Plan 

 Reasons for making changes to the WOEMP will be documented. 

 A copy of the original WOEMP document will be kept within company records. 

 The Chief Executive and Site Manager are authorised to change and re-issue the 
WOEMP 

 The Site Supervisor is to be informed of any changes made 

 The Site Supervisor is responsible for ensuring the staff are complying with the current 
WOEMP, and for informing staff of any changes. 

 

5.8 Environmental Management Plan Review Scope 
 
The annual review scope may include (but is not limited to) the following: 

 Compliance with legislation 

 Are procedures are being followed (site inspection) 

 Mitigative measures specified in this WOEMP are being implemented and remain 
adequate and appropriate. 

 Training and induction records are in order. 

 Environmental reports are being completed and any actions implemented and closed 
out. 

 Environmental incidents are being recorded, actioned, and closed out. 

 Environmental objectives are being achieved. 
 

5.9 Environmental Management Compliance Report 
 
CATCH Australia will prepare an ‘Environmental Management Compliance Report’ which will detail how 
we have complied with the 

 Conditions of Consent (CoC); & 

 The Environmental Management Plan 
 
The report will be supplied to LOGOS Estate Management on a six-monthly basis and form 
part of the overarching compliance report that LOGOS will submit to the DP&E in 
accordance with COC C21. 
 

5.10 Environmental Management Records 

Appropriate records that demonstrate the environmental obligations will be maintained. 
This includes, but is not limited to the following: 

 Complaints register 

 Incident reports and register 

 SDS Register 

 Licenses and permits register (if applicable) 

 Waste tracking register / waste transfer receipts (if applicable) 
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 Training records 

 Monitoring data 

Note: The records must be legible and readily interpretable by a third party. 

 
5.11 Review and Improvement 

 

This WOEMP will be reviewed formally on an annual basis by the Warehouse Manager in consultation with 
the LOGOS Estate Management, and other stakeholders as required. 

Review may also take place immediately after any significant incident or change to the activities, products or 
services or material changes in the operating conditions. 

 
 
This WOEMP is a ’live’ document with the ability to change as the operational situation changes. These 
changes can be in the form of recommendations from CATCH Australia Management, external auditor, LOGOS 
/ EMC or site employees.  
 
This WOEMP will be reviewed formally on an annual basis in consultation with stakeholders as required.  
Review may also take place immediately after any significant incident or change to the activities, products or 
services or material changes in the operating conditions.
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6 ATTACHMENTS: ENVIRONMENTAL DOCUMENTATION 

 
1. Site Environmental Induction Register 
2. Site Environmental Inspection Checklist 
3. Environmental Complaint Form 
4. Non-Conformance Report Form 
5. Hazardous Substances Register 
6. Safety Data Sheets (SDS) Register 
7. Waste Register 
8.  Environmental Policy 
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